PLAN

AVAILABLE FMWSCHEDUILE[LL M‘AINTENA_N\CE INTERVALS
2007 (AND PRIOR) MODEL YEAR 2008 (AND BEYOND) MODEL YEAR km 2years 3years 4years Syears
DISTANCE* OPTIONAL NORMAL DISTANGE** OPTIONAL NORMAL 40,000 n/a n/a n/a

50,000 n/a n/a n/a
: 000 I &l 2 60,000 n/a n/a n/a
REGULAR MAINTENANGE OF YOUR VEHICLE WILL HELP ENSURE MAINTENANCE SERVICE #1 - 10,000 2 2 12,000 2 75.000 w/a rr w/a w/a
OPTIMUM PERFORMANCE YEAR AFTER YEAR Change engine oil 15,000 1 16,000 2 80’000 o/ - o/
Scheduled Maintenance — FMPP covers all required Replace oil filter 20,000 3 3 24,000 3 3 1[]0’0[][] n/a n/a Sk Kk
scheduled maintenance items, as shown at right. Multi-point inspection . 25,000 1 32,000 2 ’
$0 Deductible 30,000 2 2 36,000 2 | Sy 200 090 092020 0920202020200 ]
' MAINTENANCE SERVICE #2 35,000 1 40,000 2 o
8 Wear Items — The following are covered, if required, due Ch e ol 40,000 3 3 48000 4 4 PP MUY .
to failure caused by normal wear: angeengine ol 4 ’ Coverage begins with the original in-service date (warranty start date) and zero kilometres.
' Replace oil filter 45,000 1 96,000 2 Coverage expires upon reaching your selected time or distance, whichever occurs first.
Multi-point inspection 50,000 4 4 60,000 2 Some eligibility limitations may apply. Ask your Dealer for details.
Inspect tires for wear and rotate 95,000 1 64,000 2
60,000 3 3 72,000 3 3
MAINTENANCE SERVICE #3 65000 1 80,000 9
Extended Component Coverage — 3 year/75,000 km, Change engine oil 70,000 9 9 84.000 2
leggaor(/)%okoogp:?p ;Ilye?rélloo,qool k&n, snd ﬁyeaé:\RE Replace ol filter 75,000 1 88,000 2 FMPP is backed by Ford and is specifically designed
comyponenrtncoverageu;f.teritrl]: g;ilrjagonrir:tlﬁén Multi-point inspection 80,000 3 3 96,000 3 5 to meet normal or optional maintenance requirements
New Vehicle Basic W. T Inspect tires for wear and rotate 85,000 1 Maintenance covered byyour FMPPis based ontheschedules for Ford and Lincoln vehicles.
ew venicle basic arranty. Re Iace Cabin/ oIIen airfilter (If e Ui Ed) gu 000 2 9 inyour New Vehicle Scheduled Maintenance Services listed
. . P— . P p quipp ’ inthe Customer Information Guide (also known asthe Owner Service can be obtained at more than 4.500 authorized
Rental Car Option — Afirst-day rental car option is available Inspect brake pads, shoes, rotors, drums, brake lines ¥ 95000 1 Information Guide). Since maintenance needs vary by . :
at extra cost for rental assistance when your vehicle is left and hoses and parkin brake system vehicle and driving conditions, please consult your Ford, Ford Lincoln and Mercury Dealers in Canada and
. . . p g y 1007000 4+3 4+3 Scheduled Maintenance Service Guide for appropriate the United States
for maintenance and repairs covered by the Basic Coverage Lubricate hinges, latches, locks, sliding door tracks and . coverage, or see your Dealer. '

under the New Vehicle Limited Warranty or Ford ESP. It starts
the first day and reimburses up to $35/day for up to 2 days.

2,000 Kilometre Window — Maintenance may be

performed any time within 1,000 km before or after

the scheduled interval. However, Ford recommends that all
maintenance services be performed at the time/distance
intervals specified in your vehicle’s Customer Information
Guide (also known as the Owner Information Guide).

Backed By Ford — FMPP is backed by Ford Motor Company
of Canada, Limited and honoured at more than 4,500
authorized Ford, Ford Lincoln and Mercury Dealers in
Canada and the United States.

Transferable — If you sell the vehicle, remaining
coverage may be transferred to the new owner.
It can add to the retail value of your vehicle!

Financing —May be included in your finance
contract in most cases.

T Time and distance limitations for Ford FMPP/ESP New Vehicle Plans are
calculated from the time the vehicle is initially put into service and zero
kilometres. Ford FMPP/ESP New Vehicle Plans are effective concurrently with
the New Vehicle Basic Warranty and are not extensions of the New Vehicle
Basic Warranty. See your Dealer for details.

weather stripping
Clean battery terminals

Replace “green” engine coolant every 36 months or
60,000 km (whichever comes first)

Check and lubricate steering, suspension, ball joints,
drive shaft U-joints and slip yoke (if serviceable)

Inspect engine coolant system and hoses (check coolant
strength and secure clamps)

Inspect wheels for end play or noise

MAINTENANCE SERVICE #4
Change engine oil
Replace oil filter
Multi-point inspection
Inspect tires for wear and rotate
Replace engine air and engine crank case filter
Replace fuel filter

Replace manual transmission fluid every 60 months or
100,000 km (light trucks, SUVs and Lincoln LS)

Automatic transmission/transaxle service
Replace climate-controlled seat filters at 100,000 km

Replace “yellow” engine coolant at 60 months or
100,000 km (whichever comes first)

*Ford’s recommended “time” maintenance schedule is every 6 months for Normal, and every 3 months for Optional
asoutlined in the Customer Information Guide (or Owner Information Guide).

**Ford's recommended “time” maintenance schedule is every 6 months for both the Normal and Optional as outlined
inthe Customer Information Guide (or Owner Information Guide).

YOUR DRIVING HABITS WILL DETERMINE THE OPTIMUM
MAINTENANCE INTERVAL FOR YOUR VEHICLE.
PLEASE FOLLOW THESE GUIDELINES:

Follow a 6 month/10,000 km maintenance interval for 2007 and
prior model year vehicles, or a 6 month/12,000 km maintenance
interval for 2008 and beyond model year vehicles, if none of these
conditions apply:

You tow a trailer or use a camper or car-top carrier.

Most trips include extensive idling (such as frequent driving
in stop and go traffic).

Carrying heavy loads.

The vehicle is used for delivery service, police, taxi or other
commercial application.

You operate in dusty conditions such as unpaved or dusty roads.
You operate off-road.
Follow a 3 month/5,000 km (for 2007 and prior model year vehicles)

or a 6 month/8,000 km (for 2008 and beyond model year vehicles)
maintenance interval if any of the above conditions apply.

WHY PREPAID MAINTENANCE?

You want to help ensure that your vehicle is
maintained properly.

You want to help protect yourself against
the rising costs of maintenance services.

You want to help maximize the resale or
lease-end value of your vehicle.

You'll spend only pennies per day!

INSIST ON GENUINE FORD SERVICE

Genuine Ford Service means you can be confident that your

vehicle will be repaired using Ford-approved parts for superior

fit, finish and overall performance. What's more, our Ford
factory-trained Technicians receive the latest in
comprehensive Ford training to ensure that your vehicle
is always fixed right, the first time.
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